National Federation of Paralegal Associations, Inc.
Selects Management HQ as its Association Management Partner
Minneapolis – December 27, 2019 – Management HQ (MHQ), an accredited, full-service association
management company, announces that the National Federation of Paralegal Associations, Inc. (NFPA)
selected MHQ to serve as its association management partner, beginning January 2020.
“The NFPA board has conducted a thorough, strategic search for an association management partner,”
said Juanita Serrano, RP®, AACP, NFPA President. “We are in a strong position to move the work of
NFPA and the association forward. We believe we have found the right management partner to support
us in that work.”
MHQ will provide to NFPA executive leadership and strategic guidance, and manage all aspects of the
association’s business including fiscal management and supervision; certification oversight; membership
development and retention for NFPA and its 45 local associations; board and governance support;
marketing communications; technology support; convention and continuing legal education (CLE)
management; and office administration.
“NFPA is an incredible organization,” said Dara Rudick, MHQ CEO. “Our team is thrilled to be supporting
their work to promote a global presence for the paralegal profession and leadership in the legal
community.”
“We chose MHQ because of their professionalism, expertise, and commitment to serving associations
that are determined to thrive. They bring the talents needed to assist the board in reaching the next
level in the development of NFPA. Together, I believe this partnership will support advancing our
mission.” said Serrano. “Our engaged board leaders, supported by MHQ, will help to ensure that NFPA,
our members, and the paralegal profession thrive.”
About Management HQ
Management HQ (MHQ) is an accredited, full-service association management company headquartered
in Minneapolis. Driven by the vision of a thriving, vibrant community, MHQ provides management
services and infrastructure to statewide, regional, national and international professional and trade
associations. MHQ is driven by our four core values of Compassion, Openness, Service and Integrity. For
more, visit www.management-hq.com.
About NFPA
The National Federation of Paralegal Associations, Inc. (NFPA) is dedicated to advancing the paralegal
profession. Its mission is to promote a global presence for the paralegal profession and leadership in
the legal community. Founded in 1974, NFPA was the first national paralegal association. Created as a
non-profit federation, NFPA is an issues-driven, policy-oriented professional association directed by its
membership. It is comprised of more than 45 member associations and represents over 8,000 individual
members reflecting a broad range of experience, education and diversity. For more information about
NFPA, visit paralegals.org.
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