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NFPA reserves the right to change/substitute speakers or topics as necessary due to unexpected circumstances. 

Time Topic Speaker 

9:00 a.m. - 9:05 a.m. Welcome and Remarks Nita Serrano, RP® 
NFPA Vice President and Director of 

Paralegal Certification 

9:05 a.m. - 10:00 a.m. Certification Ambassador  

Boot Camp 

Andrea Zwegat, RP® 
Certification Ambassadors Coordinator 

- and - 

Nita Serrano, RP® 
NFPA Vice President and Director of 

Paralegal Certification 

10:00 a.m. -10:15 a.m. Break  

10:15 a.m. – 11:45 a.m. Mock Study Group 

 

 

Angela Woodlee, RP® 
Credentialing Ambassador, Indiana 

Paralegal Association 

11:45 p.m. – 12:15 p.m. LUNCH   

12:15 p.m. -  1:15 p.m. *PANEL DISCUSSION* 

Why I chose to become a RP® 

or CRP™ and how I'm going to 

change the profession! 

Facilitated by 

Angela Woodlee, RP® 
Credentialing Ambassador, Indiana 

Paralegal Association 

1:15 p.m. – 2:15 p.m. De-Stress your Distress 
Exam prep, what and how to study, 

relaxation and stress/anxiety 

management 

Andrea Zwegat, RP® 
Certification Ambassadors Coordinator 

2:15 p.m. – 2:30 p.m. Break  

2:30 p.m. – 3:30 p.m. Roadmap to PACE and PCCE 

Overview of the eligibility and content 

how to maintain credential 

Nita Serrano, RP® 
NFPA Vice President and Director of 

Paralegal Certification 

3:30-4:30 I'm credentialed.  Now what? 

Tips on marketing your new credential, 

providing advice to newly-credentialed 

individuals; updating your resume; 

ultimate interview strategies; social 

media, hashtags, newsletters and so 

much more! 

Angela Woodlee, RP® 
Credentialing Ambassador, Indiana 

Paralegal Association 

4:30 – 4:40 p.m. Closing Remarks Nita Serrano, RP® 
NFPA Vice President and Director of 

Paralegal Certification 

 


