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Favoring Older Workers, Is It Illegal?
Negative stereotypes about older workers abound in the
workplace. Here are some facts.

Contract Law — What You Need to Know
A contract is a binding legal agreement between two parties...

There Are No Silly Questions 
— Okay, Maybe a Few
Do not be afraid to ask questions. 
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Family Law: A Rewarding Career
Family law cases take a special type of paralegal to handle them.

Family Court in Hawaii
The demand for unmet legal assistance is on the rise. Paralegals are
helping in Hawaii.

Family Law Paralegal 
What types of matters does a family law paralegal handle? This
article provides details.
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I t seems hard to believe, as I write this while awaiting one of
Mother Nature’s winter storms, bringing with it the full
range of snow, rain, sleet, wind and ice, that when you

read this message winter will be but a chilly memory.

NFPA’S 2010 V I RT UA L TE C H
IN S T I T U T E

In the midst of this winter, it was with
regret and disappointment that I partic-
ipated in the decision to cancel
NFPA’s 2010 Tech Institute. I
knew, as did the rest of the
NFPA Board of Directors,
that it was the most pru-
dent decision we could
make, given the circumstances.
And as plans shape up to record
the planned seminars and provide
them in a virtual format, it seems that we
are making lemonade out of lemons. The vir-
tual format will allow us to bring these seminars
to our members without the need for them to incur
the cost or inconvenience of travel. In conjunction with
The Institute for Paralegal Education (IPE), NFPA will be
offering these seminars to the entire legal community after an

President’s Message

May is 
Pro Bono Month

®

MAY I S PR O BO N O MO N T H
In 1999, NFPA® amended its Model Code of Ethics and Professional Responsibility and Guidelines for Enforcement

and the delegates voted to adopt the ABA definition for pro bono publico.  Pro bono services are defined as: 
Providing or assisting to provide quality legal services in order to enhance access to justice for persons of limit-

ed means; charitable, religious, civic, community, governmental and educational organizations in matters that are
designed primarily to address the legal needs of persons with limited means; or individuals, groups or organiza-
tions seeking to secure or protect civil rights, civil liberties or public rights.

initial exclusive offering
to NFPA members. So as we

enter what for NFPA is a new
venue, I hope that you will all

consider which of these seminars
might be beneficial to you, and take

advantage of the ability to learn from the
great line-up of speakers Vice President &

Director of Profession Development Theresa A.
Prater, RP, garnered to provide continuing legal

education in technology in what is now NFPA’s 2010
Virtual Tech Institute.

PR O BO N O EV E N T S
As you’ll read elsewhere in this issue, members of NFPA’s

local associations made good use of their time this past winter,
involving themselves in various pro bono projects to benefit

B Y GE O R G E T T E M. LO V E L A C E,  RP ®
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those who are less fortunate. May is Pro
Bono Month for NFPA. NFPA encourages
its members to complete 24 hours of pro
bono and 24 hours of community service
each year. 

NFPA annually holds a pro bono confer-
ence, designed to provide a forum for
representatives from its local associa-
tions to learn more about pro bono and
hear about various pro bono projects.
This year’s conference is scheduled to be
held in Mesa, Arizona, and promises to
be an educational and informative event.
Registration is free to all NFPA members;
there is a modest registration fee for non-
members interested in attending.

To further demonstrate the importance
of pro bono in the legal community, NFPA
sponsors two annual pro bono awards.
The first award is presented to an individual who best exempli-
fies pro bono and is open to any paralegal. It is designed to
acknowledge the dedication and motivation of an individual
paralegal who has most enhanced the delivery of quality legal
services to the less fortunate population. The second award is
presented to an NFPA member association to acknowledge the
outstanding efforts, dedication, and service in the area of pro
bono service to the public by an NFPA member association. The recipients of the NFPA
Pro Bono Awards are announced at NFPA’s Annual Convention. 

NFPA CO N F E R E N C E S
While NFPA places a strong emphasis

on pro bono, NFPA’s other conferences
are no less important. In 2010 those
three conferences are being held jointly
in our nation’s capital. The Regulation
Review Conference will be held on June
4th, the PACE Ambassadors’ Conference
and Leadership Training Conference will
be held on June 5 and 6. As with the Pro
Bono Conference, registration for these
three conferences is also free for NFPA
members. There is a small fee to non-
members wishing to attend the
Regulation Conference. The Leadership
Training Conference and the PACE
Ambassadors’ Conference are restricted
to members only.  All three of these con-
ferences provide a wealth of knowledge
to NFPA members.  This year’s joint con-
ference is also intended to be responsive
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®
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to the comments we have heard from
members to provide more opportunities
for networking. We are planning group
events during the joint conference —  a
group dinner on Friday night and a tour
of Washington, D.C. on Saturday night.
Both should be great opportunities for
attendees to mingle with their peers from
across the country.

As you can see, NFPA continues to bring
its members the tools to be great leaders
and outstanding paralegals. I am proud
of NFPA’s board of directors and coordi-
nators, and proud to serve as NFPA’s
2008-2010 president.

Georgette M.
Lovelace, RP, has over
30 years of experience
as a paralegal. She is
currently employed as
a litigation paralegal at
Susman, Duffy & Segaloff, PC in New
Haven, Connecticut. Lovelace has a B.A.
Degree in Legal Studies, with a minor in
accounting, from Quinnipiac University.

Mission
Statement:
The National
Federation of Paralegal
Associations, Inc.,
promotes a global
presence for the
paralegal profession
and leadership in the
legal community.

Purpose:
To advance the 
paralegal profession.

> continued from page 1

TO FURTHER DEMONSTRATE THE

IMPORTANCE OF PRO BONO IN THE

LEGAL COMMUNITY, NFPA SPONSORS

TWO ANNUAL PRO BONO AWARDS.
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Family Court Orders in Hawaii

er in 1993. Most of the needs that are going unmet year
after year are relatively straightforward and discrete “per-
sonal plight” matters in such areas as family, housing,
health, consumer, public entitlements, and civil rights.
Trained, regulated paralegals could certainly do much more
to address such unmet needs, enhancing and complement-
ing the pro se facilitation approach and the pro bono
approach to improving access to justice for low- and mod-
erate-income people. 

In Hawaii, the 2007 Community Wide Action Plan: Ten
Action Steps to Increase Access to Justice in Hawaii by
2010 includes Action Step 6.a, which reads:

“The Hawaii Supreme Court should consider amending
relevant ethics and procedural rules, and the Hawaii
Supreme Court and the Hawaii Access to Justice
Commission, or equivalent entity, should consider
taking such other actions as may be necessary to
encourage the training and regulation of paralegals
and paralegal practice in appropriate roles to meet
particular types of unmet needs for legal services.”

This and the other initiatives outlined in the Community
Wide Action Plan are being explored by Hawaii’s new Access
to Justice Commission, which was itself established pur-
suant to Action Step 1 of the Community Wide Action Plan.

Expanded paralegal roles in the public interest was one of
the recommendations generated in the breakout sessions at
Hawaii’s first Access to Justice Conference last summer,
which was organized by the new Access to Justice
Commission. Through such efforts as the paralegal court
volunteer program we are cultivating a greater appreciation
of the potential of this neglected approach to help improve
access to justice for Hawaii’s low- and moderate-income
people, most of whose needs for civil legal services go
unmet.

Elton Johnson, RP, has an abiding interest
in the nature of justice, and the importance
of public access to the justice system in a
democratic society. He has worked as a
paralegal in Hawaii since 1987. During
this time, he has regularly volunteered his
time to help improve public access to legal
services, has often written on the topic for
local and national publications, and has
served in a number of relevant capacities including as a com-
missioner on the Hawaii Access to Justice Commission and as
chair of the NFPA Ad Hoc Committee on Access to Legal
Services. He is currently employed at Starn O’Toole Marcus
& Fisher in Honolulu, where he facilitates the ediscovery
aspect of civil litigation matters.
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